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Lessons Learned 
Along the Way

Center for Leadership in Disability
Georgia State University

October 14, 2021

Today’s Objectives
1. Participants will hear stories from LEND programs 

regarding their successes and challenges 
pertaining to trainee support 

2. Participants will be provided strategies for 
preventing tokenism within LEND

3. Participants will be provided recommendations 
for how to support advocate trainees

Moderators

Molly Tucker, MSW
Training and 

Advocacy Manager

Mark Crenshaw, MTS
Director of 

Interdisciplinary 
Training

1

2

3



10/13/2021

2

Panelists
• Kurt Vogel, Self-Advocate Faculty, Georgia LEND

• Dr. Jessica Schuttler, Training Director, Kansas 
LEND

• Candace Cunningham, Research Aide-Individual 
Advocacy, UMKC Institute for Human 
Development

Accessibility and Inclusion

How do you promote 
accessibility within your 

LEND program?
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Did you feel fully included 
within your LEND program?

Suggestions for Meaningful Inclusion

• Be mindful of the physical space
• Use microphones 
• Provide multiple opportunities for conversation 

and reflection
• Create opportunities for relationship building
• Provide opportunities for individuals to share 

their personal thoughts and perspectives
• Always ask before providing assistance

Support
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Can you tell us about a time 
when you felt successful 
supporting an advocate 

trainee?

Did you feel supported 
within your LEND program?

Can you tell us about a time 
when you needed to adjust 
your approach, in order to 

meet the needs of a trainee?
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Were there supports that you 
wish would have been offered 

or made available to you?

Role Play:
Asking for Support

Tips for Supporting Trainees
• Trainees determine:

• Their desired supports
• How much support they need and want
• The duration of the support

• Be available!

• Develop relationships with all trainees
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Tips for Supporting Trainees

• Create feedback loops

• Reflect on your practices 

• Supports are fluid and everchanging!

How do you prevent 
tokenism in your program?
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“We are led by those who 
most know these systems.”

-Aurora Levins Morales

Advice

Do you have any additional 
advice for new programs?
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What advice do you have 
for new advocate trainees?

Advice for Staff
• Connect with other programs and AUCD

• Prioritize relationships

• Feedback, feedback, feedback!

• Make your priorities known

• Ask presenters to utilize Universal Design for Learning
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Advice for Trainees
• Lived experience MATTERS

• Share your perspective

• Maximize relationships

• Be prepared to expand your perspective as an 
advocate

Effective Communication
• Talk with trainees as adults and speak with 

them directly

• Ask open-ended questions

• Make eye contact whenever possible

• Speak calmly, clearly, and concisely

Effective Communication
• Allow time for the person to speak and respond

• Listen attentively and patiently

• Repeat, rephrase, and clarify as needed

• Model how you’d like for trainees to engage, 
interact with, and speak to one another 
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Building Relationships
• Be present

• Ask questions

• Share about yourself

• Be open and honest

• Show respect

Building Relationships
• Be self-aware

• Allow for feedback

• Act with integrity

• Unconditional Positive Regard

• Make connections between LEND 
content/experiences and the individual’s life

Small Group Discussion

Let’s Reflect:

What are you thinking about as a result of 
today’s presentation and panel discussion? 
Are there strategies, ideas, or values that 

you’re taking with you?
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Any questions?
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